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Standard Operating Procedure 

 

Client Results Portal – for Technicians 

Purpose 

The BC Drug Checking Client Results Portal CheckMyDrugsBC.ca (hereby “the portal”) is a 

province-wide, digitally accessible web portal that enables people who use drug checking 

services to independently access their results using a unique visit identifier (UPHNS code). The 

portal was developed by Substance (University of Victoria), under the guidance of the BC 

Ministry of Health, to expand options for service users to receive drug checking results outside 

of point-of-care services. 

 

The Drug Checking Client Results Portal: 

• Permits service users to access their results on their own time, improving accessibility 

for those who prefer to receive results online.  

• Provides a standardized, province-wide results access point for all BCCSU-partnered 

drug checking services, in addition to receiving results in-person at point-of-care.  

• Removes the need to collect personal contact information from service users to deliver 

results via phone or email. 

 

Results data that are inputted into DCBC are uploaded to the portal every 30 minutes (08:00 – 

21:00), seven days per week, and are accessible via the portal for 60 days following their entry. 

 

 

 

 

 

 

https://checkmydrugsbc.ca/
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Procedure 
1. Ask the service user if they would like to access their sample results via the portal.  

2. If so, ask whether they have accessed the portal before; if they require instruction: 

Accessing the Client Results Portal  

3. Instruct the service user to access 

CheckMyDrugsBC.ca. 

4. Provide a client receipt (Figure A) with 

the exact UPHNS code (spectra file 

name) of the first sample in the visit (see 

Appendix A.3) to access their results. 

5. Inform the service user that results will 

not be immediately available. Provide 

your expected turnaround time for 

sample results to be available. 

6. Encourage the service user to access the 

portals additional resources page for 

better understanding results, harm 

reduction strategies, and more.  
7. Direct the service user to the contact information on the client receipt for questions not 

answered on the additional resources page, or if their results are not available after the 

estimated turnaround time. 

8. If a sample is being sent for PS-MS confirmatory testing, share that FTIR results will be 

available within the typical turnaround period, while PS-MS results will be added later. * 

9. Share that portal results remain available for 60 days after being uploaded, after which 

they are automatically removed and no longer accessible. If necessary, technicians can 

retrieve results from DCBC. 

 

* PS-MS results turnaround will vary by site. Variables include shipping frequency, shipping duration, analysis period (3-8 days), 

and portal updates. Consider these when providing estimates for service users. 

https://checkmydrugsbc.ca/
https://checkmydrugsbc.ca/resources.html
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Data Entry in DCBC 

10. Samples intended for the portal must be flagged using the ‘Send to Portal’ toggle 

(Figure B). Each sample in the visit must have this toggle activated to be transferred, as 

data is transferred to the portal by visit, not by individual sample. 

11. Upload the spectra file with the entry to link this data between DCBC and the portal. 

12. If a sample is also flagged for ‘Review’ (Figure B), results for the visit will not transfer 

until the review flag is removed. 

NOTE: Portal entries cannot be overwritten at this time, making accurate data entry essential. 

 

Figure B: Sample entry interface, toggled to be pushed to the portal and flagged for review. 

13. Check the ‘Sample Summary’ page (Figure C) after the following 30-minute interval to 

ensure that the results transferred successfully. 

 

Figure C: Sample Summary page. 
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Troubleshooting 

If results are not displaying, please attempt the following items to troubleshoot the error: 

(a) Ensure the file name matches exactly, including the correct format and ending.  

(b) Ensure the “Send to Portal” toggle is activated for ALL samples within the visit. If one 

sample is toggled off, then none of the samples will be pushed to the portal. 

(c) Ensure the “Flagged for Review” toggle is deactivated for ALL samples within the visit. If 

one sample is toggled on, then none of the samples will be pushed to the portal. 

(d) If these approaches fail to resolve the issue, please contact drugchecking@bccsu.ubc.ca. 

If a service user returns having misplaced their client receipt, you may attempt to recover their 

results by requesting sample information, such as the expected drug and the time/date of 

service access. Note that client results cannot be retrieved via the portal 60 days after their 

entry. If necessary, technicians can retrieve results from DCBC. 
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APPENDIX A: Navigating the Client Results Portal (in order of appearance) when 

checking a drug result. 

 

 

1. Landing Page: CheckMyDrugsBC.ca 

 
 

 

2. Disclaimer: Results ‘Disclaimer’ that will appear on screen when a UPHNS-code is 

successfully entered, followed by a note (yellow). 

 

 
 

 

https://checkmydrugsbc.ca/


 

  6 

SOP – Client Results Portal – August 2026 

 

3. Results Page: (Left) Submission information (code, location) and results information (test 

strips, FTIR detected substances, and PS-MS components (if submitted); (Right) The portal 

code follows the first sample of the visit. 

 

 
 

 

4. Resources: Additional resources on the website include a drug glossary, harm reduction 

guidance, alerts, and contact information. 
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